Member Satisfaction Survey
2016-17
To assure that our chapter is meeting the needs of our members as well as our community, we ask you
to fill out this questionnaire and return it at the November 16, 2016 regular meeting,
mail it to: Lynn Sprague, 14605 Bougainvillea Ct., Saratoga, CA 95070,
or email it to: lynnspr@gmail.com

How long have you been a member?

 0-3yrs

 3-6yrs

 6-10yrs

 Over 10yrs

My best availability for volunteering is:

 Morning

 Afternoon  Evening

 Weekend

My preferred time commitment is:

 Weekly
 2x per month
 1x per month
 1x per year
 Several days during a short season (Example: Clothes for Kids)
 Occasionally/done in a day
My favorite age to volunteer with is:

 Babies
 Grades K-3
 Grades 4-8
 Grades 9-12
 Young adult
 Seniors
I prefer activities that are:

 Actively involved with our clients
 Not in direct contact with our clients
What philanthropic programs are you active in now?

 Clothes for Kids
 Scholarship
 Literacy
 Literacy Plus
 Dictionary Day
 Senior Lunch Program
 Unity Care
 Family Program
 Family Program - Baby Shower gift
 Family Program - Mitten Project gift
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How personally satisfied are you with the philanthropies that you are active in now?

 Not Satisfied
 Minimally
 Moderately
 Highly
How often do you participate in philanthropies now (excluding mitten, baby shower gifts)?

 More than 1x per week
 1x per week
 2x per month
 1x per month
 1x per year
 Several days during a short season
 Only as needed/by request
How personally satisfied are you with the time you spend on philanthropies now?

 Not Satisfied
 Minimally
 Moderately
 Highly
If I join a new program I would:

 Continue with the ones I am already involved in
 Drop one or more that I am already involved in
Which one/ones?

Things that would motivate me to participate more:

 Having more interesting/varied programs
 Having more time in my schedule
 Participating with a friend
 Learning more about the organization and programs
 Being personally approached by the chair when I have expressed interest
 Being able to start in a program part way through the year
 Having more done-in-a-day projects
 Other (explain)
Why did you join Assistance League and what is your primary motivation for continuing
membership?

What can the chapter leadership do to help you get more involved?

Comments:
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